Local Emergency Rooms

Medical Center Enterprise
400 North Edwards St.
Enterprise, AL 36330
Phone: (334) 347-0584

Southeast Alabama Medical Center
1108 Ross Clark Circle

Dothan, AL 36301

(334) 793-8111

Flowers Hospital
4370 West Main Street
Dothan, AL 36305
(334) 793-5000

Dale Medical Center
126 Hospital Avenue
Ozark, Alabama 36360
(334) 774-2601

Patients seen at a hospital must present their Military ID card and inform the front desk that they
have TRICARE insurance.

Please be advised that you are responsible for the cost of the visit if seen for other than an
emergency reason, such as a toothache. TRICARE defines an emergency as a medical,
maternity, or psychiatric condition that would lead a "prudent layperson” to believe that a serious
medical condition exists, or the absence of immediate medical attention would result in a threat
to life, limb, or eyesight.

Be sure to call or follow up with your Primary Care Manager on the next working day.

If a hospital wants to send your prescription to a pharmacy that doesn’t accept TRICARE,
request to be given enough medication (if possible) to last until a TRICARE-approved pharmacy
opens. You may also request the written prescription and take it to a TRICARE-approved
pharmacy the next day or the Lyster Pharmacy during the weekdays.



